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Document Definition: This document is designed to assist departments in managing software 
assets. Proper software management includes establishing responsibility, maintaining an accurate 
inventory, ensuring license compliance, and effectively allocating the use of software applications. 
Adoption and use of this policy is strongly encouraged in order to manage software assets efficiently 
and avoid consequences associated with illegal software use. 
  



 
 

The framework of this policy is to provide the facility of voluntary freezing/blocking the online access of the 
trading account to the client on account of suspicious activities in their trading account.  
  
In case of any suspicious activities found by the client in their Trading account, they can avail the facility of 
voluntary freezing/ blocking of their Trading account by reaching to us through the following modes.  
  

• Email from registered e-mail ID - stoptrade@aionioncapital.com  
  

• Dedicated Telephone Number - 89398 00027 
  
The request received from the client shall be validated and the timeline for freezing/ blocking of the online access 
of the clients’ Trading account will be as under:  
  

  
Scenario  

Timelines for issuing acknowledgement as well as  
freezing / blocking of the online access of the 
trading account.  

Request received during the trading hours and within 
15 minutes before the start of trading.  Within 15 minutes  

Request received after the trading hours and 15 
minutes before the start of trading.  Before the start of next trading session  

  
The online access of the Trading account will be freezed/blocked and all the pending orders in the Trading account, 
if any, will be cancelled. Post freezing/blocking the Trading account, a communication will be sent to the 
registered email ID of the client, stating the online access to the Trading account has been frozen/blocked along 
with the details of open positions (if any).  
  
Further, the request to re-enable the online access of the trading account can be made by sending an email to 
clientcare@aionioncapital.com stating the Trading account details (i.e. UCC, PAN and Name) from the registered 
email ID of the client and the same will be processed after carrying out necessary due diligence including 
validating the client request.  
  

‘GTD’ (Good till Date) Order  
  
GTD is a feature that allows users to place buy or sell orders in equity delivery product with validity of 45 days. 
GTD order can be kept active for a maximum of 45 calendar days unless executed, expires, or is cancelled. In 
case of any corporate action, client will be informed about the unexecuted orders one day prior to the ex-date of 
the corporate action for taking necessary actions regarding their unexecuted GTD orders before the ex-date. GTD 
orders can be placed by only by PoA/DDPI clients.  


